Beware of Mystery Shopping and Quality Assurance Scams

Please disregard letters and classified advertisements that promise fast cash and free gifts from
Harris/Decima in exchange for performing mystery shopping or quality assurance studies. These
letters and classified advertisements are scams!

Harris/Decima never conducts mystery shopping or quality assurance studies that require you to
cash checks or wire us money.

Please immediately call us at 1-800-600-2493 if you are contacted by someone claiming to be a
representative of Harris/Decima regarding an offer to receive cash for depositing a check and/or
wiring us money in connection with a mystery shopping or quality assurance study. Do not
deposit the check into your bank account or wire money.

Please visit the website of the Mystery Shopping Providers Association at
www.mysteryshop.org/news/article pr.php?art ID=73 in order to find further information about
these scams and steps you should take to avoid becoming a victim of these scams. Further, the
Federal Trade Commission has issued a warning about these scams at
www.ftc.gov/bep/edu/pubs/consumer/credit/cre40.shtm.



